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Creating a 
more cohesive 
service for our 
school aged 
clients
Hundreds of school-aged cochlear implant 
recipients are being welcomed back under the 
care of The Hearing House.
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Children with cochlear implants aged between five and 19 years, who live in the 
Upper North Island, now receive habilitation services through The Hearing House 
rather than the Ministry of Education.

The Hearing House Clinical Director Holly Teagle says; 
“Previously, a child transitioned to the Ministry of 
Education for all habilitation support when they turned 
five, whether or not they were 
ready.

“Many of these children still 
require more intensive 
listening and spoken 
language support than local 
schools can provide”

“By keeping the children 
under our care, we can 
provide them with services 
reflective of their needs rather 
than their age,” says Holly.

Until now, school-aged cochlear implant recipients were 
supported by habilitationists within Ko Taku Reo Deaf 
Education New Zealand.

Ko Taku Reo Executive Principal James Le Marquand 
says students with cochlear implants will continue to be 
supported by Ko Taku Reo.

“The relationship between Ko Taku Reo and The Hearing 
House will remain strong if not 
enhanced and focused on 
working together in new ways 
for the best outcomes for our 

The Hearing House has 
welcomed two speech 
language therapists to 
redistribute caseloads 
amongst the team and in their 
provision of outreach services 
(see page 04). 

“Now our habilitationists can add local schools to their 
regional visits to check in on tweens and teens and 
support their local services,” says Holly.

Grace Morton - Speech and Language Therapist with Charlie
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We’ll be supporting 160 
more adults over next 
four years
The Government's 2021 Wellbeing Budget has delivered a 
substantial increase in funding for adults across New Zealand 
who could benefit from cochlear implants.

This increases the baseline funding for implants per year 
throughout the country from 40 to 120.

For the Northern Region and the team here at The Hearing 
House, this means 40 additional adults will receive access to 
sound with cochlear implants every year over the next four 
years, growing the total number of annual adult cochlear 
implant recipients from 20 to 60. 

The increased investment follows the Government’s $6 million 
one-off payment in February towards the New Zealand 
cochlear implant programme, which allowed us to give 35 
more people on our programme access to sound again - and 
the improved quality of life that comes with this.

It is a positive acknowledgement of the value of the cochlear 
implant programme in New Zealand and we are looking 
forward to giving more adults access to sound through 
cochlear implant technology. Brian Tangaroa

Derek Hadfield - Audiologist pictured with Brian Burne Ellen Giles - Cochlear Implant Rehabilitationist pictured with Priel Segev
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Welcome to the team

Jessica Ong
AUDIOLOGIST, ADULT TEAM

Jessica says it is a privilege to serve the community through 
audiology. Working with the cochlear implant programme has 
been a long-term pursuit and she looks forward to supporting 

adults through their communication journey with us.

Sara Finnegan
ADMINISTRATOR, ADULT TEAM
Sara joins us from the UK with a background in early years education. 
Sara enjoys travelling and has been particularly lucky to have 
travelled extensively through her line of work. She is now enjoying 
being involved in such a life-changing programme and adapting to 
working in an office environment. She is responsible for the bookings 
of adult patients and you might often see her on reception.

Stephanie Jack 
SPEECH AND LANGUAGE THERAPIST, PEAD TEAM

Stephanie has a University of Canterbury degree in Linguistics and 
her Masters in Speech and Language Pathology (MSLP). She 

previously worked with the Ministry of Education providing therapy 
to children with a range of communication needs. Stephanie is 

Hanen trained in It Takes Two to Talk and is working towards 
certification in Listening and Spoken Language Therapy (LSLS-cert).

Grace Morton 
SPEECH AND LANGUAGE THERAPIST, PEAD TEAM
Grace worked as a singing teacher and choir director for many 
years before beginning her Masters of Speech and Language 
Therapy Practice (MSLTPrac) at the University of Auckland. Grace 
is NZSL trained and has become passionate about working with 
individuals with hearing loss. 
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LOUD
SHIRT
DAY
FRIDAY 29 OCTOBER 2021

WE’RE COUNTING ON YOU
The wheels of our annual appeal are in motion and 
we’re hoping each of you will help us reach our 
fundraising goal of $150,000.

YOU are our greatest advocates and campaigners so 
get your friends, whānau, schools and businesses to 
help us raise awareness of the work we do. 

We’re off to an exciting and early start with Conor’s 
dad, Jonny, going dry for July and raising $6,600!

Money raised through Loud Shirt Day will 
help us and our southern counterpart, 
SCIP, ensure everyone in New Zealand 
living with cochlear implants has access 
to lifetime support. 
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RUN WITH US
ON SUNDAY 31 OCTOBER

For those of you looking for a fitness 
challenge, this year we are excited to be a 
charity partner of the ASB Auckland Marathon 
- so you can wear your brightest top and run 
for the Loud Shirt Day cause.
You can participate in the Full Marathon, Half 
Marathon, 11km Traverse, 5km Adult, 5km 
Child, Kids Marathon or Wheelchair Marathon. 

THINK YOU CAN RAISE $1,000 OR MORE?
APPLY TO BE A CHARITY SUPERSTAR
We have 30 entries to give away to anyone who 
commits to raising $1,000 or more and we will 
cover your registration fee. 

GO TO THE LINK BELOW OR
SCAN THE QR CODE TO LEARN MORE

https://aucklandmarathon21.
grassrootz.com/loud-shirt-day
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Is it safe to get a COVID-19 
vaccine if you or your child 
has a cochlear implant?
There is no medical reason to think that a cochlear implant 
should affect a person’s ability to receive a COVID-19 
vaccination. Your doctor can review your or your child’s medical 
history and advise you on your personal circumstances.

Two shiny new members join our team
You may see them around town or further 
out in the Waikato or Northland... taking our 
therapists to you for our outreach 
programmes.

It is with huge gratitude that we accept this 
donation from a kind and incredibly 
generous supporter of ours.

We can’t wait to do some serious traveling 
across our region to support our clients on 
their lifetime journey to hearing and 
communicating with the help of amazing 
cochlear implant technology! 

Support groups 

We have set up a page on our website with details of the online and in-person support groups across 
our region that we are aware of. It also includes links to resources and apps that our users and their 
families find useful. 

Check it out and see if there’s a group that might suit your needs. 
www.hearinghouse.co.nz/support-groups 

Connecting with other 
cochlear implant users and 

way to share your 
experiences and learn 
more as you navigate the 
journey to sound.

ADDITIONAL INFORMATION 
ON COVID-19 VACCINATION 
IS AVAILABLE HERE:

FDA website

cvdvaccine.com

modernatx.com/covid19vacci
ne-eua

https://www.fda.gov/emergency-preparedne
ss-and-response/coronavirus-disease-2019-co
vid-19/covid-19-vaccines
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Only 20 percent of patients
are in a position to self fund

Receiving a diagnosis of hearing loss can be a 
difficult time for you and your family. 

We have partnered with the AUT counselling 
programme to provide counselling services to 
those of you who are interested.

Hazel Benson-Dawe is a third-year counselling 
student and available at The Hearing House on 
Wednesdays and Thursdays between 9am and 
4pm for the rest of the year. 

Meeting with Hazel is an opportunity for you to 
speak with someone, to be listened to, to express 
your feelings and emotions and any concerns that 
you have and to feel supported.

If you would like to meet with Hazel please let us 
know, we would be happy to schedule an 
appointment for you.

Counselling now available 

Upcoming events at The Hearing House

Twice a year we open our doors to our cochlear 
implant community, inviting cochlear implant users and 
those interested in learning more about our services to 
come together and share your experience with 
us.Hearing your feedback in this way helps us shape 
our services to better serve you. 

Please email 
communications@hearinghouse.co.nz 
to express your interest in attending. 

Repair clinic
1pm and 1.30pm daily

Auckland cochlear implant consumer
group meeting
Saturday 21st August, 10am to 12pm

Hear from cochlear implant surgeon Bill Baber.

Open house at The Hearing House
On Saturday 11 Sept

Wellbeing session for parents and caregivers with 
young Deaf and HOH children
Run by Auckland Parents of Deaf Children - 
www.apodc.org.nz
Thursday 23rd September, 7.30pm

For parents and caregivers whose children have 
newly-identified Deafness or hearing loss. Learn strategies 
to promote positive family wellbeing, and build your 
toolkit! Small group session facilitated by experienced Deaf 
sector psychologist Sandra Smith. Enjoy a hot drink and 
chat with other parents.

To book, please email, call or text APODC's Coordinator, 
Cat Sainsbury:
coordinator@apodc.org.nz / 022 084 2244

Auckland Area Preschool Playgroup
Joyce Fisher Centre @ The Hearing House
Tuesdays and Wednesdays 9am – 12pm through Term 3

playgroup for Deaf and Hard-of-Hearing preschool age 
children. If you are interested in attending, please 
complete this registration form.
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Celebrating 
Matariki, 
This year we invited our visitors and our team to decorate their own 
stars for a special feature wall at The Hearing House. 

Matariki also provided the opportunity for Te Whare Whakarongo 
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You may be eligible for the Adult Disability Allowance 
to help cover these expenses. You can check at this 
link if you are  eligible for this funding 
https://www.workandincome.govt.nz/products/a-z-ben
efits/disability-allowance.html#null

How to apply
You will need to complete a Disability Allowance 
application form. Your audiologist can send you a 
copy of the application form and a supporting letter 
giving the costs of the parts. Your health practitioner 
(eg. your doctor) also needs to complete the Disability 
Certificate inside this form.

Once your application is completed, you'll need to 
send or take the form and the letter from The Hearing 
House showing costs of parts to WINZ. Apply at your 
local WINZ office.

Ellen Giles - Cochlear Implant Rehabilitationist 

Our teams provide home and 
community-based support for many 
clients across our region. 

If a visual, physical, cognitive or financial 
impairment is preventing you from 
making your appointment, please let us 
know in advance so we can come to you.  

If you find it 
difficult to get to 
appointments

for your processor?

In 2020, we provided support
to 280 children and 724 adults
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Listening 
therapy for 
adults: 
What you need to know
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Our adult programme incorporates counselling, 
communication strategies, individualised auditory training, 
assistive listening devices, and group therapy. 
At your rehabilitation sessions your clinician will help 
identify the listening exercises (auditory training) that will 
be most helpful for you to develop your hearing abilities.

Do 30 minutes of ACTIVE listening 
practice every day
This means really listening to speech (without lipreading 
but add it if you need a clue) or music and working out what 
has been said.

The key here is active listening, where you are paying attention 
to the words or music. Ideally you are also getting feedback 
about how much you understood, and listening again to 
confirm what you heard.

Don't expect to get 100% correct
You want to challenge yourself so if you are 
getting it all right it is too easy. Try and work at a 
level where 70-80% of it is easy and you get it 
right the first time. The other 20-30% you will 
need to have repeated or lip read to get it right.

Find auditory training that works 
for you
Traditional listening involves listening to a 
helper read out sentences or words and 
receiving feedback.

Listening to music is preferred by many adults 
by using YouTube, iTunes or Spotify 
applications (apps) on their mobile phones.

The internet also provides opportunities for 
self-listening. One tried and tested website we 
recommend is ESL News.

Mobile phone applications (apps) provide the 
additional benefit of helping adults return to 
phone use as well as supporting specific word 
listening exercises. Some apps our clients enjoy 
using are Hearing Training and Bring Back The 
Beat.

Word listening tasks will develop your ability to 
discriminate between small difference in 
speech sounds so you don't fall into the habit 
of filling the gaps in sentences, which many 
adults quickly develop.

Ellen retires
We recently bid farewell to one of our longest standing team members, the wonderful Ellen Giles.
She supported many of you in your speech and language rehabilitation over the past 30 years, and 
we know she will be missed by many of you. 

Ellen Giles - Cochlear Implant Rehabilitationist pictured with Roger Watson

Celebrating Ellen
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Signing 
speaking and 
listening all in a 
day’s fun for 
young Zaheen
Ask five-year-old Zaheen Ansar a question and 
he will answer in two possible ways.
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If the question was spoken, he may choose to respond 
with his voice. However, if the question was asked in 
New Zealand Sign Language (NZSL), the energetic 
Papatoetoe youngster will have no qualms in responding 
with his hands. 

That’s because Zaheen and his parents Abdul and Rifat 
are Deaf and use NZSL as their first language. 

Zaheen’s hearing loss was first identified through the 
New Zealand Newborn Hearing Screening Programme - 
which celebrates its 10th anniversary this year - when he 
was just days old.

While Zaheen’s parents 
strongly identify with Deaf 
culture and are successful in 
their first language, they 
decided Zaheen would 
benefit from having access 
to sound.

So at nine-months-old, with 
the support of The Hearing 
House, he underwent 
cochlear implant surgery. 

“Our wider family doesn’t Sign very much so we felt the 
implants will make it easier for our parents to 
communicate with him,” Abdul explains via an interpreter. 

With access to sound through his cochlear implant, 
Zaheen’s communication world is wide. As well as being 
in a passionate Deaf culture, and enrolled in Ko Taku 
Reo, Deaf Education, he can also hear and speak with 
his grandparents.

Abdul says Zaheen’s grandparents are “very oral” and 
Sign “a little bit”, signing some things to Zaheen like 

“we’re just going outside” or “we’re doing the cooking, 
can you help?”.

He says he and Rifat prefer using NZSL with Zaheen 
because he can understand them well with Sign. 

“The cochlear implant is really to support him. We don’t 
want them because we are really happy using 
interpreters and get a lot of access that way.”

Zaheen says he can hear well with his cochlear implant. 
“I like to hear talking, and loud sounds in my ear,” he 

says. 

More than 1,000 children and 
adults in the upper North 
Island who benefit from a 
cochlear implant are 
supported by The Hearing 
House. 

The Hearing House Clinical 
Director Holly Teagle says 
their paediatric programme 
focuses on developing 
meaningful communication 
for families. 

“The needs of each child on our programme are unique 
and we use a variety of flexible and creative approaches 
to learn what a child responds to and how to turn that 
into success.”

“Like Zaheen, all children on our programme receive 
specialised Listening and Spoken Language (LSLS) 
therapy tailored to suit any communication mode, 
language or culture.”

Zaheen Ansar with his parents
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Holly Teagle - Clinical Director pictured with Lynn

Research opportunities

Research helps us understand the impact of 
hearing loss and how to best use 
technologies and practices to overcome its 
consequences. 
Please consider taking part in the following 
studies with our university partners and 
students.

FOR ADULT CI RECIPIENTS
Internet and technology skills development 
As an adult cochlear implant recipient this is your 
opportunity to help hearing healthcare clinicians and 
researchers understand more about the impact of 
hearing loss and improve your Internet IQ and digital 
literacy.
We are conducting a study on internet and technology 
skills development to identify internet training needs 
among people who use cochlear implants.
The research is funded by Internet NZ with the intent to 
help increase confidence among our adult clients to 
use the Internet for personal communication, to 
connect with online support groups, and online hearing 
device trouble-shooting.  

For clinicians, this means being able to serve you via 
the Internet efficiently and effectively.  
The study will include training on how to use your 
cochlear implant with bluetooth devices, cellphones, 
tablets and computers.
If you choose to participate, you will be evaluated prior 
to training to identify your current knowledge and 
needs. 
An individualised program will then be developed for 
you and you will work with staff at The Hearing House 
to learn new skills. After training, we will assess what 
you have learned.
There are no physical risks to being part of this study. It 
is voluntary and all personal information provided is 
confidential.

If you are interested please call us on 
09 579 2333 or 0800 2 LISTEN | 0800254 783, 
and leave your name and number so we can call 
you back or Have a friend or family member email 
research@hearinghouse.co.nz 

Pathways to Cochlear Implantation: The Northern 
Cochlear Implant Programme Recipients’ 
Experiences
Have you received a cochlear implant through The 
Hearing House within the past year? 
To understand this phenomenon, Ji Hee Hong, a 
Masters of Audiology student at the University of 
Auckland is conducting research to better understand 
what barriers and facilitators exist for Northern 
Cochlear Implant Programme recipients during their 
transition from hearing aids to CI.
You are invited to participate in our online 
questionnaire (through Qualtrics) which would take 
approximately 15 minutes to complete. Upon 
completion, if you wish to discuss more about your 
journey, you are invited for an interview (60 minutes) 
and will be given a koha of a $30 voucher.
In order to be eligible for this study, you must: be aged 
over 21, have received a cochlear implant from the 
Northern Cochlear Implant Programme (e.g. The 
Hearing House), have post-lingual onset of deafness 
with typical spoken language abilities, and a minimum 
1-year post-implantation.
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Research helps us understand the impact of 
hearing loss and how to best use 
technologies and practices to overcome its 
consequences. 
Please consider taking part in the following 
studies with our university partners and 
students.

FOR ADULT CI RECIPIENTS
Internet and technology skills development 
As an adult cochlear implant recipient this is your 
opportunity to help hearing healthcare clinicians and 
researchers understand more about the impact of 
hearing loss and improve your Internet IQ and digital 
literacy.
We are conducting a study on internet and technology 
skills development to identify internet training needs 
among people who use cochlear implants.
The research is funded by Internet NZ with the intent to 
help increase confidence among our adult clients to 
use the Internet for personal communication, to 
connect with online support groups, and online hearing 
device trouble-shooting.  

For clinicians, this means being able to serve you via 
the Internet efficiently and effectively.  
The study will include training on how to use your 
cochlear implant with bluetooth devices, cellphones, 
tablets and computers.
If you choose to participate, you will be evaluated prior 
to training to identify your current knowledge and 
needs. 
An individualised program will then be developed for 
you and you will work with staff at The Hearing House 
to learn new skills. After training, we will assess what 
you have learned.
There are no physical risks to being part of this study. It 
is voluntary and all personal information provided is 
confidential.

FOR BABIES WITH NORMAL HEARING 
OR HEARING LOSS
Exploring a speech discrimination testing method 
for infants
We are conducting a study with infants, investigating a 
clinically reliable way to assess speech discrimination in 
infants, using a special technique called auditory 
evoked potentials.
The universities of Auckland and Canterbury are 
looking for babies aged between 3 months and 1 year 
who have typical head/brain health and either;
- normal hearing in both ears or
- hearing loss in both ears

If you are interested in learning more or in 
having your child participate in the research to 
help us improve the lives of infants affected by 
hearing loss, please contact 
Dr Kim Wise by emailing 
kim.wise@auckland.ac.nz.

If at any point during the informed consent 
procedure or questionnaire process you have any 
questions regarding the research, or if you 
experience any technical difficulties, please contact 
Ji Hee Hong at  jhon295@aucklanduni.ac.nz

If you are eligible and would like to participate, please 
scan this QR code or click the link.

https://auckland.au1.qualtrics.com/jfe/form/SV
bPApXmYA11afhPw?Q_CHL=qr

Pathways to Cochlear Implantation: The Northern 
Cochlear Implant Programme Recipients’ 
Experiences
Have you received a cochlear implant through The 
Hearing House within the past year? 
To understand this phenomenon, Ji Hee Hong, a 
Masters of Audiology student at the University of 
Auckland is conducting research to better understand 
what barriers and facilitators exist for Northern 
Cochlear Implant Programme recipients during their 
transition from hearing aids to CI.
You are invited to participate in our online 
questionnaire (through Qualtrics) which would take 
approximately 15 minutes to complete. Upon 
completion, if you wish to discuss more about your 
journey, you are invited for an interview (60 minutes) 
and will be given a koha of a $30 voucher.
In order to be eligible for this study, you must: be aged 
over 21, have received a cochlear implant from the 
Northern Cochlear Implant Programme (e.g. The 
Hearing House), have post-lingual onset of deafness 
with typical spoken language abilities, and a minimum 
1-year post-implantation.

Denice Bos - Audiologist
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We receive 130+ new
adult referrals every year

Supercharge your 
generosity
Did you know, if you donate $5 or more to The 
Hearing House you are eligible for a 33.33% donation 
rebate?
If you struggle to get around to claiming your donation rebates, 
you may be excited by our partnership with Kiwi social enterprise 
Supergenerous (formerly Fund a Future). 

Signing up with Supergenerous gives you the option to re-gift 
your rebate directly to us. It’s an easy way to make your original 
donation go a bit further and means the world to us.

Funding
updates
As a charity we rely on donations to keep our 
organisation running.

Much of our work depends on having reliable 
technology. 

Thanks to recent donations from Four Winds 
Foundation, Pub Charity Trust, and Maurice 
Paykel Charitable Trust we are able to 
purchase a much-needed server upgrade and IT 
equipment for our growing team

Dianne Rafter - Paediatric Manager with Kyiro and his mother.
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Monday – Friday: 8am - 4.30pm 

251 Campbell Road (Entrance on William Ave)
Greenlane, Auckland 1061

PO Box 74-022, Greenlane
Auckland 1546, New Zealand 

09 579 2333 or 
0800 2 LISTEN / 0800 254 783 

09 579 2310
reception@hearinghouse.co.nz


